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February 16, 2016
Via US ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street S.W.

Washington, D.C. 20554

RE: 2 Talk, LLC
Form 499 Filer ID: 827928
Annual Customer Proprietary Network Information Compliance Certification;
EB Docket No. 06-36

Dear Ms. Dortch,

Enclosed for filing is the Annual Customer Proprietary Network Information (“CPNI”)
Compliance Certification; EB Docket No. 06-36, filed on behalf of 2 Talk, L.LC.

Please do not hesitate to contact me at 407-260-1011 or mark/@csilongwood.com if you have any
questions or concerns.

Thank you for your assistance in processing this filing.

Sincergly,

Mark G. Lammert, CPA
Tax Preparer for 2 Talk, LLC

cc: 2 Talk, LLC
file: 2 Talk, LLC-PUC - FCC



STATEMENT OF POLICY IN TREATMENT OF
CUSNTOMER PROPRIETARY NEITWORK INFORMATION

s 2 talke THO choreatter refened woas ~ 2 Lalk™) policy not o use CPNI for any
whivity other than permitted by law - Any disclosure of CPNI 1o other parties (such as
Al s vendors, and agentsy ocevrs only o s neeessary o conduct a legitimate
buspisess actnny related o the serviees alircady provided by the company to the cusiomer.
I the Comprans ts not reguired by L o disclose the CPNT or it the intended use does
not Sl sonhin ome of the carve ome, the Company will first obtain the customer’'s ¢consent

srfor (o sy ¢ PN

Ylalh elows imdustvsstandard practices 1o prevent unauthorized access to CPNI by a
person other tha the subsenber o 2 Talk. However. 2 Tulk cannol guarantee that these
srctices will prevent every unawthorized attempt 1o aceess. use, or disclose personally
ientitieble intormation. Pheretore:

\ [t an unauthorized disclosure were (oo occut. 2 Talk shall provide notification of
the breach within seven (7) dins to the United States Seeret Service (USSS™) and
e Pederal Bureau of Tovestipation (“FBIT),

i, Sk shall wand an additomal seven (7) dass from its government siotice prior to
vty ane the atleaied costomers of the breach

( Sotwithstanding the provisions in subparagraph B above, 2 Talk <hall not wat the
addiional seven (7) davs o nondy s customers af’ 2 Lalk determines there is an
imediate nsh ot rreparible harm o the castomers.

B Cbalk shall minton records of discovered breaches tor a penod of at least two

[P e LAY N

M emplovees sl be trained as o when thes are, and are not, authorized to use CPNI
apan employment with the Company and annually therealier.

\ Specificatly, 2 Lalk shall probibit s posonne! from releasing CPNI based upon a
customncr-initiated  welephone  call except under  the  following  three (3)
CORR S B LA E R T T

] W hen the customer has pre-established a password.

L When the information reguested by the customer 15 to be sent o the

oastomen Tsoddress ol record

i When 20 lalk calls the customer’s telephone number of record and
Jescasses the nvormation sath the pady initally adentilied by customer

A
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1 2 Lalk iy use CPNIT tor the lollowimg purposes:

e Loomitite, render, mamtiam, repair, bill and collect tor services;

e Lo protect s propeny rights: or to protect its subscribers or other carriers
from raudulent, abusive | or the unlawlul use of] or subscription to. such
WIVICUS:

o o provide inbound telemarketing. referral or admimistrative serviees to
the customer during o costomer mitiated call and with the customer’s
atormed consent,

o o market addimional services to customers that are within the same
categornies of service o which the customer already subscribes,

o Lomarket services formerly Known as adjunct-to-basic services; and

o o market addimonal services 1o customers with the receipt of intormed
consent via the use of opt-m or opt-out. as applicable

Prior to allossmg acces o Castomerns” imdivdually dentifiable CPNT to 2 Talks™ joint
venturers or independent contractors, 2 Lath will require. in order w0 safeguard that
infornuttion, their entry into both contidentiality agreements that ensure compliance with
this Starement and shall obtan opt-in consent Irom a customer prior 10 disclosing the
afornuion b addition, 2 Talk requires all outside Dealers and Agents 1o acknowledge
and certidy that they may only use CPNT tor the purpose for which that information has

heen LR oo

Ttk reguines expross written authorization from the customer prior to dispensing CPNI
fonew carriers, exeept as othenwise reguired by L.

S lalk does not market, share or otherwise sell CPNEinformation to any third party

S ohalk mnotnns g rceord of ity own and s atfiliates” sales and marketing campaigns that
wse Y lalkst customers” CPNLE The record will include a deseription of each campaign.
the specdhic © PSS that was uscd in the campaign. and what products and serviees were

altered i part o the campaign

\ Prior commencement of a sales or marketing campaign that utilizes CPNILL 2 Talk

cstablishos the status of @ customer’'s CPNL approval.  The tollowing sets forth the
;‘-I'nu‘t‘dll!\' Ford loss el |‘} Bl 71 N

o  Prior o any solicitabon tor custonver approval. 20 Talk will nouty
customers ol their right 1o resteict the ase ol, disclosure of, and access (o
therr CPN]

o 1 lulkh will wse opt=in approval for any instance in which 2 Talk must
chtam customer approval prior to using, disclosing. or permitting aceess to
¢ PNI

e\ customer’s approsal or disapproval remains in effect until the customer
revokes o limits such approval vr disapproval

Ve
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e Records ol approvals are maimtained for at least one year.

e O lalk provides individual notice to customers when soliciting approval to
s, disclose. or permmt aceess o CPNI

o |hecontent ol 2 Talk™s € PN notees comply with 1'CC rule 64.2008 (¢).

2 Talk has smplemented o system 1o obtam approval and informed consent from 1ts
custonie s prior 1o the use of CPNT for marketung purposes.  This systems allows for the
atas of deustomer’s CPNTapproval to be elearly established prior to the use of CPNIL

2 olall B o supervisory review process regarding compliance with the CPNI rules for
outhourd marketing sitnations and will maintain compliance records for at least one vear.
Speciticaliv, 2 Talks™ sales porsonnel will obtain express approvai ol any proposed
outhound marketing request for castomer approval of the use of CPNI by The General

Counsel ol 2 Talk,

Falk potifies customers mmmediately of any account changes, including address of
record. authentcation. onhine account and password related changes.,

Falk may nepotiate alternative authentication procedures for services that 2 Talk
provides 1o busmess customers that hive o dedicated account representative and a
contrat that speciiically addresses 2 Lalks™ protecuon of CPNIL

distanice where the opt-in mechamsms do not work properly to such o degree that
vansumer s inabiity o opt=in s more than an anomaly .

Dlalk s preparad o provide weitten notice within tive business days 10 the FCC of any



ANNL AL 47 CFRS: 64.2009 (¢) CPNTCERTIFICATION FOR 2016
B Docket 06-36

Date Filed Lty '8, 2006
Nume ot Campane: 2 Falko LT C
Form 499 Filer 1 877028

Namg of Stgnatony . Wavne Taddun
Fitle of Signatory: CHO

Lo Wasne Podden corndy that Lam an otlicer ol the conmpany named above. and acting as an
agent ol the cornpany . that T have persomal knowledge that the company has established
opertin e procedures that are adegquate 1o eosure compliance sith the Commission’s CENI rules.

SeeA470 PR &G 2000 ¢ i

\ttachesd to this cortthication is an accompany ing statement explaining how the company's
procedures ensure that the company is i compliance with the requirements set forth in section
fd 2001 cr seg. o the Commission’s rules,

Fhe company ha nat iken any actions (procecdimgs instituted or petitions filed by a company at
cthier state comtnsstons, the court system, or at the Commission against data brokers) against
dima brobors b the pas sear. The steps the company has taken to protect CPNI include updating
s CPNT practices and procedures and conducnng new trainimg designed to ensure compliance
il the TOCTs modilicd CPNIT rales

I he company has not received any customer complaimts in the past year concerning the
sl {'IN\L
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